
Silver Surfers: 
Getting to grips with the Internet 

Mark Windisch, Treasurer, LOPSG 

When: Tuesday 27 May 2008 
11.00am­1pm or 2.00pm­4.00pm 

Where: Conference Room 10, City Hall, The Queen’s Walk 
London SE1 2AA 

As part of an ongoing programme of information sharing sessions organised by the 
London Older People’s Resource Facility in partnership with LOPSG, this taster 
demonstration will introduce you to the basic advantages of using the Internet: 

§ How to get yourself an email address 

§ Creating and sending emails 

§ Searching for information 

Please note: this is a taster session on the Internet only and will not be covering word 
processing.  For anyone interested in attending further training, information will be 
available for you to take away on courses taking place across London. 

Who is it aimed at? 
It will be a very basic introductory look at using the Internet and is aimed at older 
people with little or no experience at using a computer. 

What is the format? 
The session will be two hours long and you can book in for either the morning (11am­ 
1pm) or the afternoon (2pm­4pm) session. Tea, coffee and biscuits will be provided. 

How can I book? 
Places are limited to eight and must be booked in advance by contacting Anna Roberts 
on 020 7785 3870 or anna.roberts@london.gov.uk 

We anticipate these sessions will be very popular, and priority will be given to people 
who have not attended one of our introductory sessions before.  Due to the limits of 
space, we regret it will not be possible to send more than one representative from the 
same organisation.
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