
Items available in the information library at the 
London Older People’s Resource Facility 

The information library at the Older People’s Resource Facility was set up to store 
materials sent to the facility and to provide a valuable resource to visitors. If there are 
any items not on the list below that you feel would be useful, please contact Anna 
Roberts on 020 7785 3870 or anna.roberts@london.gov.uk. 

CD ROM’S 
Photos from annual London Older People’s Assembly (2004­2007) 
Photos from Capital Age Festival (2003­2007) 
Photos from Capital Age Winter Festival (2007) 
Photos from the launch of the London Older People’s Resource Facility (2006) 

GREATER LONDON AUTHORITY DOCUMENTS 
All of the Mayor’s main strategies and publications are available through the Resource 
Facility – either in hard copy or on the GLA website 
Post Office Closures in London – A Report by the London Assembly’s Public Services 
Committee (April 2004) 
Capital Life – A Review of London Governance (produced by the London Assembly & 
The Association of London Government) (June 2005) 
UB50? Access to the labour market for people over 50 in London (February 2006) 
Valuing Older People: The Mayor of London’s Older People’s Strategy (full version and 
executive summary) (September 2006) 
Living Longer, Living Better: Post Conference Report from the Fourth London Older 
People’s Assembly (November 2006) 
GLA Corporate Plan 2007­2010 (April 2007) 
Action Today to Protect Tomorrow: The Mayor’s Climate Change Action Plan Executive 
Summary (February 2007) 
Reducing health inequalities – issues for London and priorities for action (August 2007) 

DVD / VIDEO 
Whispers of Time – Oral History of London’s Chinese, Memories of Migration & 
Settlement (DVD) 
Behind the Hoods in Sutton – an educational resource for older people on young people 
and fear of crime in Sutton (video) 
Spare Tyre Theatre Company present ‘Look at me: what do you see?’ 

LEAFLETS / INFORMATION SHEETS 
Information leaflets on a range of projects provided by Age Concern branches across 
London 
A selection of Help the Aged leaflets and research 
LOPSG information leaflet 
London Taxicard Scheme information and application form 
London Older People’s Resource Facility information leaflet 
Helping you to get out and about – assisted transport in Greater London 
CSV / RSVP Energy Champions – information about the scheme 
Pensioners’ Guide – England and Wales (The Pension Service) 
Back issues of LOPSG newsletter Strategy
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Getting the Most from your Computer: a practical guide for older home users 
How to be a silver surfer: a beginner’s guide to the Internet 

DIRECTORIES 
Help the Aged – London Minority Ethnic Elders Voluntary Service Directory (2002) 
‘A Rough Guide to Accessing London’ containing information on accessible places to 
visit in London 
NHS Direct Self­Help Guide – ‘not feeling well’ 
Directory of Grant Making Trusts (2005­2006) 

RESEARCH RELATING TO OLDER PEOPLE 
Making Age Work for London – Age Concern London report on employment and care 
(2003) 
Past It At 40 – report by the Third Age Foundation on ageism and discrimination in 
employment (October 2002) 
Delivering benefits and services for black and minority ethnic older people – report by 
the Department for Work and Pensions (December 2003) 
National Service Framework for older people (full report and executive summary) (2002) 
The Business of Caring – King’s Fund Inquiry into care services for older people in 
London summary report (June 2005) 
Let’s Move On – black and minority ethnic older people’s views on research findings 
(Joseph Rowntree Foundation) (2004) 
From Welfare to Well­Being – planning for an ageing society (summary conclusions of 
the Joseph Rowntree Foundation Task Group on Housing, Money and Care for Older 
People) (October 2004) 
Hard Times: A study of pensioner poverty (Centre for Policy on Ageing) (2002) 
Hidden Voices: older people’s experiences of abuse (Action on Elder Abuse & Help the 
Aged) (September 2004) 
A voice that wasn’t speaking – older people using advocacy and shaping its 
development – a report written by Mel Wright as part of the Older People’s Advocacy 
Alliance (OPAAL) UK user engagement initiative (June 2006) 

LONDON BOROUGH STRATEGIES RELATING TO OLDER PEOPLE 
Well Old, Well Valued – Hackney Council’s Plan for Older People 
The Quality of Life Strategy for Camden’s Older Citizens 
Ageing Well in Lewisham 
Celebrating age – valuing experience: a strategy for people over 50 in Merton 

NATIONAL STRATEGIES 
Strategy for Housing Older People in England – The Housing Corporation (March 2003) 
Excluded Older People – Social Exclusion Unit interim report, Office of the Deputy 
Prime Minister (March 2005) 
Opportunity Age: meeting the challenge of ageing in the 21st century (2005) 
The Way Ahead – Elders Council of Newcastle action plan (July 2003) 
Discrimination Law Review Green Paper (June 2007) 

CAMPAIGNING DOCUMENTS 
Pensioners Manifesto – UNISON 
Pensioners Manifesto – National Pensioners Convention 
LOPSG Prospectus
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